
Vendor Product Purpose Data Type Custodian Freq Collected Freq Updated
Axon Evidence.com Digital evidence retention Database Police Daily Daily
Bluebeam Review Standard Plans/Design Database Community Development & Public Works As Needed As Needed
Carasoft DocuSign Electronic signatures Database City Manager As Needed As Needed

City of Santa Rosa Geocortex Viewer
GIS mapping, parcel info, improvement plan, mapping, final map, 
mapping public notice mailing Database

Community Development & Public Works
Daily Daily

Civic Plus Civic Ready Energency Alerts via text/email Database City Manager As Needed As Needed
Civic Plus Civic Engage City website hosting Database City Manager Daily Daily
ClearGov ClearGov Digital budget book, project tracking Database City Manager As Needed As Needed
Cloud Permit Cloud Permit Building permits Database Community Development As Needed As Needed
General Code Codification Municipal Code Publishing Database City Manager As Needed As Needed
Granicus PrimeGov Online Agenda/Minutes Software Database City Manager Daily Daily

Granicus South Tech Systems
Campaign Filing Statements & Statement of Economic Interests Database

City Manager
As Needed As Needed

Hach FS Data Field flow data collection Database Public Works As Needed As Needed
HSI MSDS Create and Maintain Material Safety Data Sheets Database Public Works As Needed As Needed
Innovative Business Systems Webtime Payroll, timecards, and recruitment Database City Manager & Administrative Services Daily Daily
Itron Inc. Itron NAA Water meter data management (consumption data) Database Public Works & Administrative Services Daily Daily
KLH Consulting Proofpoint Email spam/phishing prevention Database City Manager & Administrative Services Daily Daily
LTI Language Testing International Bilingual language proficiency testing Database City Manager As Needed As Needed
Microsoft Office 365 Email exchange server Database I.T. Daily Daily
Mlog Mlog Online Water distribution leak monitoring Database Public Works Daily Daily
MTC Street Saver Pavement management program Database Public Works As Needed As Needed
NextGen 311 Service Public works issues reporting software & task management Database Public Works Daily Daily
Planit Web Based Schedule Software Schedule - Forms - Training Dates Database Police As Needed As Needed
Protelesis Phone Administration Create and maintain telephone directory Database City Manager As Needed As Needed
RecDesk RecDesk Recreation program booking software Database Recreation Daily Daily
RecDesk Authorize.net Payment processing for recreation programs/rentals Database Recreation As Needed As Needed
Rhombus Systems Rhombus Security Cameras Database Police & Public Works Daily Daily
Solar App + Solar App + Solar panel permit processing Database Community Development As Needed As Needed
Specter Instruments WIN-911 Operations water & sewer system Database Public Works Daily Daily
Stripe Stripe Cloud permit payment processing Database Community Development As Needed As Needed
Temetra SCADA Advanced water meter instrumentation Database Public Works Daily Daily
Tesco SCADA Wonderware Operating water & sewer systems Database Public Works Daily Daily

Tyler Technologies Incode
City Financial System/Building Permit System/Water & Sewer Billing Database

Administrative Services
Daily Daily

Tyler Technologies Municipal Online Payments Online Incode Payments Database Administrative Services As Needed As Needed
Vector Solutions Vector Solutions Safety Training Database City Manager & Public Works As Needed As Needed
VXSmart VXSmart Water Use Customer Information Database Public Works Daily Daily
Wizix DocuWare Records retention in accordance with retention schedule Database City Manager Daily Daily
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